Networking Practice-Web Dental Application

Before connecting Practice-Web Dental with other workstations, please make sure
to disable any firewalls on the workstation (directions for setting exception in
Windows XP SP2 Firewall is provided later in this document). The application and
the MySQL database are installed on the server only, while the application is
installed on all workstations.

1.

Install and run Practice-Web Dental on one computer, usually the server. In
PW Dental, go to File | Choose Database. Make sure to set the computer
name to the name of your server, and not localhost. (Note: use IP
address for domain network). Database name is unchanged (FreeDental).
Computer name can be found from My Computer icon (right-click and select
properties followed by Computer Name).

Share the folder, C:\FreeDentallmages (Open My Computer. Double-click
on Local Drive (C:) Then right-click on FreeDentallmages Select Sharing
and Security. Select ‘Share this folder and click OK. Note:
FreeDentallmages folder can be located on D: drive.

Workstation Installation: Select “Install Workstation” from the Practice-Web
CD from “New Customer” section OR copy the folder Free Dental from
Program Files folder of the server (main computer) to C:\Program files
folder of the workstation and create shortcut.

Optional: If needed, install DOTNET 2.0 (from the CD or from download
section of www.practice-web.com) on each workstation. It is not required
for installation on Windows 7.0 or Vista (already part of its system). On
the Practice-Web CD, it is in “Current Customer” section under other
items.

When a new version of Practice-Web is installed on the server, Practice-Web
update will be copied to each workstation on program startup. On each
workstation, when Practice-Web dental is run for the first time, MySQL
Configuration dialog will appear. Note: Use server’s IP address in place of server
name for Domain network.
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MyS0L Client Configuration

The wvalues below will only be used on thiz computer.  They have to be zet on each computer.

Computer Mame: The name of the computer where the MySOL server and database are located |F pouw are running
Free Dental on a single computer only, then the computer name may be localhost.

ISewer

[DataBaze; uzually freedental unless you changed the name.

Iheedental

Uzer when MySOL iz first installed, the user iz root. [ your netwark iz exposed, pou may need to change thiz, but
you need to change it in MySCL firgt and then here. See the manual for more detailz.

|n:u:ut

Pazsword: For new installations, the password will be blank. Only change it here if you have already changed it in
MySOL first.

Port: The defaultiz 3306, Only for advanced users.

|33EIE

Cancel

il

4

In the first field you will need the type in the name of the server, then click on the
OK button. This will connect PW Dental to the MySQL database on the server.
The path for FreeDentallmages folder should be
\\ServerName\FreeDentallmages\

Firewall Security:

If you have installed Windows XP Service Pack 2 on your server or stand alone
computer, then follow these steps: Go to your Control Panel (from START button)
and double-click on Security Center. At the very bottom, double-click on Windows
Firewall. The above steps are similar for Windows 7 or Vista. On Windows 7 or
Vista,go to control Panel and turn off User Account Control (UAC) before using
Practice-Web.
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& Windows Firewall

General |Ex1:eptions Advanced

\/.I Windows Firewall is helping to protect your PC

Windows Firewall helps protect your computer by preventing unauthorized users
from gaining access to your computer through the Intemet or a netwar.

@ o=

This setting blocks all outside sources from connecting to this

[JDon* allow exceptions

Select this when you connect to public networks in less secure
locations, such as aiports. You will not be notified when Windows
Firewall blocks programs. Selections on the Bxceptions tab will be
ignored.

@ () Off {not recommended)

Awoid using this setting. Tuming off Windows Firewall may make this
computer more vulnerable to viruses and intruders.

What elze should | know about Windows Firewall?

computer, with the exception of those selected on the Exceptions tab.

| ok || Cancel

]

Click on the Exceptions tab and then click on Add a Port.

Add a Port

want to use.

MName: mysal

Port number: | 3306

®1CP O Uop

What are the risks of opening a port?

lUse these settings to open a port through Windows Firewall. To find the port
number and protocal, consult the documerntation for the program or service you

o (s

Fill out as above and click OK.

Assuming that at least the basic setup information has already been entered in
PW Dental on the server, you are now ready to start entering patient accounts,

treatment, and appointments.

Prepared by Practice-Web Inc.

1-800-845-9379



Troubleshooting the network connection

If you get the following error when setting up the MySQL Configuration dialog,
follow these steps.

. x|

Data nok valid, Could ok connect ko database,

1. First of all, make sure that you are trying to install on Windows 2000 (service
pack 4) or Windows XP (service pack 2). The program will not install on Windows
98 or Windows Me.

2. If you have any anti-virus programs installed that have a built-in software
firewall, it must be turned off or at least the settings changed.

3. Check if the database was copied during installation. Right-click on Start button,
left click on Explore. Double-click on Local Drive C. Then double-click on MySQL
folder followed by a click on Data folder. Double-click on FreeDental folder. If the
folder is empty or has only four files, it was not copied. Please call 1-800-845-
9379.

Advanced Troubleshooting

Step A. Go to MyComputer and right click. From the menu that comes up, select
Manage. Then double-click on Services and Applications, followed by double-click
on Services. Find MySQL in the alphabetical list on the right. If you can't find it,
then the MySQL server was not installed correctly. You should redo the
installation, making sure to install all items. If you do find MySQL in the list and the
status is stopped, then single click on it and select "Restart the service". Then try
to run Practice-Web Dental.

Step B. The most likely explanation is that some of your files are accidentally set
to read-only. Go to C:\mysql\data and find the folder called FreeDental. Right click
on this folder and select Properties. Find the box that says Read-only and click on
it until it is completely blank. Then, click OK. When given the choice, apply
changes to this folder, subfolders, and files. Also follow the same procedure for the
folder called FreeDentallmages on the C: drive. RESTART YOUR COMPUTER.
Then try to run Practice-Web Dental.

Sharing folders on the Server

Following applies to Windows XP SP 2 only.

On the server, open the windows Explorer and click on Tools Menu. Select Folder
Options. Uncheck ‘Simple File Sharing’ and click Ok.

While in the Explorer, right-click on the folder ‘FreeDentallmages’ and select
properties. Add ‘Everyone’ user (if not already) and allow read/write access.
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